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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cLIENT's NAME DAL k- RAGR AL g 1o kmovar pate..... -3k, Skde.. 20 Gy

DESTINATION TOWN/CITY /VILLAGE ~ NESS | M@&mi\\,)@\%&y- e H

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied (3)Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ (> [R5 [ R (75 )
e
How satisfied were you with the Office staff and overall communication I e Dy | s
Was the Estimator punctual, polite and informative [ s e e (s
i O
Did the crew arrive punctually on the day of your move (R sz s)
N
Were the crew presentable and polite [ )
A
Did the crew handle your goods with care and attention T o s - )
=
How satisfied were you with the overall service you received 1 | 2 | a | a | (s)
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

JBOLL

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complclc the few questions below and return it to us in the reply paid
envelope we would be 1 1ateful

# . L('
CLIENT’S NAME ... ..M. éu/ﬁz‘gf ......... REMOVAL DATE... {/2/1& .............
DESTINATION TOWN /CITY / VILLAGE /<O "\Cf/ 0/1”
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied (5 Extlcmely Satisfied \
¥ .
Was your 1st contact friendly, helpful and professional | > > T 5
SS—
How satisfied were you with the Office staff and overall communication I + I 2 | 3 | 4 ¥ &
Was the Estimator punctual, polite and informative [ % [ 2 7 a3 | 4 | 8
\_‘-_/-“_
Did the crew arrive punctually on the day of your move [ 1 2 ] = | 4 ({%
\.._—-"/\
Were the crew presentable and polite T
—=
Did the crew handle your goods with care and attention i 2 a7 & s s
—
How satisfied were you with the overall service you received . e R R
N =
How likely are you to use our service again Very Unlikely | |
and / or recommend us to others
Somewhat Unlikely :I
Lkay o
Very Likely :
Extremely Likely -

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD « CREDITON « DEVON EX17 6AE + Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

e P _

CLIENT’S NAME DN' D. O‘/ﬂ'\\“j ............. REMOVAL DATE...... 2.5 ko &
S T ()

DESTINATION TOWN/CITY /VILLAGE ... Cxetlel— .

Please rate your service satisfaction as follows:

2 Somewhat Dissatisfied
5 Extremely Satisfied

1 Very Dissatisfied
4 Very Satisfied

Was your 1st contact friendly, helpful and professional / [ & [ > [——) (E')
How satisfied were you with the Office staff and overall communication | @ 1 =2 | )
Was the Estimator punctual, polite and informative (e [ 2 [ 4 | <)
Did the crew arrive punctually on the day of your move [ [ 4 ] (i‘)
Were the crew presentable and polite [ [ 4 ] (\5,')

Did the crew handle your goods with care and attention [T [ 4 T (s

How satisfied were you with the overall service you received [ 2 || ('Ej

How likely are you to use our service again
and / or recommend us to others

Very Unlikely
Somewhat Unlikely
Likely

Very Likely

Extremely Likely

i

Please provide any additional comments below. Please note that these may be used as reviews on our website
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No. R0O40

STATION BUSINESS PARK * LAPEORD « CREDITON + DEVON EX17 6AE - Telephone 01 363 83700 - Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

OUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

T LR, s 01|24 1[0
S

DESTINATION TOWN / CITY / VILLAGE ']A/Pm/ | - [

T

Please rate your service satisfaction as follows: = ]
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [l 2 s [ 4 | [:5:/ ]
How satisfied were you with the Office staff and overall communication s [ @ | S
Was the Estimator punctual, polite and informative = [ 2 | '3 (5
Did the crew arrive punctually on the day of your move T 2 1 3 | @ [ 5
Were the crew presentable and polite il 2 [ & | % | (\5 ]
Did the crew handle your goods with care and attention s i =2 =z | & | (\,57]_
How satisfied were you with the overall service you received S T [ & [ 5)_

=

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

=
—1
Likely —1
Very Likely |

—

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK * LAPFORD « CREDITON « DEVON EX17 GAE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.
CLIENT’S NAME ﬁ/(" ....................... REMOVAL DA’I‘E...ZQ.\..'I..'.Z(E} ........

DESTINATION TOWN / CITY / VILLAGE eSS

1

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
(o~
Was your 1st contact friendly, helpful and professional [ | s
NS
How satisfied were you with the Office staff and overall communication o | 2 1 & | 4 | %N
~o7
A
Was the Estimator punctual, polite and informative T3 | 2 | 3 ] « | {5
=t
Did the crew arrive punctually on the day of your move [ | 2 | 3 T & 1 [5)
Were the crew presentable and polite T a [ 2 ] 2. 1 & [ 459
il
Did the crew handle your goods with care and attention [ A (5
S—
How satisfied were you with the overall service you received [ | | | o
—
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

Ui

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK - LAPFORD « CREDITON - DEVON EX17 6AE + Telephone 01363 83700 + Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’'S NAME .M ARILTN 4 £HI TEVEY.... REMOVAL DATE... 2. 1.0.€. !.( Z4-.....

DESTINATION TOWN /CITY / VILLAGE Seaton.,. Deves

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T e e AR
How satisfied were you with the Office staff and overall communication | 2 S e T | (4
Was the Estimator punctual, polite and informative | | | | ('1:7 | 5
Did the crew arrive punctually on the day of your move [ o o | DO (A 5 [
Were the crew presentable and polite 0 2 3 4 S| @
Did the crew handle your goods with care and attention [ T 2 | A | 4 T T2 51
How satisfied were you with the overall service you received [ T 7 | > | T | (_4_5;)
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

IR

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK * LAPFORD + CREDITON - DEVON EX17 6AE - Telephone 01363 83700 + Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME M,c.a:. A8 $—'\o<:,\i~3& REMOVAL DATE itk ] O\ [ 25+

DESTINATION TOWN / CITY / VILLAGE L once ‘SO\,V\QAJ\ON;\S\&’ ’E’ (T ig\r\\’

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional & [ 2. ) .2 | S5
How satisfied were you with the Office staff and overall communication T [ o | 4 e
Was the Estimator punctual, polite and informative T3 [ = | 3 | 4 | vs
Did the crew arrive punctually on the day of your move I % | 7 | = | a | s
Were the crew presentable and polite o ] 2 | 8 [ & | 55

"|Did the crew handle your goods with care and attention . 2 & | 4 |-

How satisfied were you with the overall service you received 1 [ 2 [ 3 [ a4 [ &
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

|
1
Likely 1
Very Likely —/—1

=1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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This questionnaire is the best way Rose Remaovals has of continuously monitoring the service we provide.

RGSE REMOVALS

DEVON

kAND STORAGE O

(OVERSEAS) (BUSINESS)-(STORAGE)

(D OMESTlcz- 55EN 12572

STATION BUSINESS PARK » LAPFORD + CREDITON « DEVON EX17 6AE - Telephone 01363 82700 « Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN /CITY / VILLAGE

Please rate your service satisfaction as follows:

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

—L Yery Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
(4 Very Satisfied ' 5 Extremely Satisfied
— r—‘\
Was your 1st contact friendly, helpful and professional [ ] =2 a5
rt ) B
How satisfied were you with the Office staff and overall communication [ [ s
Was the Estimator punctual, polite and informative [ 1 T 2 [ 3 | ¢'%5)
~
Did the crew arrive punctually on the day of your move | | [ \4Y ] 5
Were the crew presentable and polite [ [ 4 ] (s
— ~
Did the crew handle your goods with care and attention [ 2 [ ] s
How satisfied were you with the overall service you received [ —r— [ 4 [(5)
How likely are you to use our service again Very Unlikely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

0+ Fax 01363 83747

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.

If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN /CITY / VILLAGE

Please rate your service satisfaction as follows:

2 Somewhat Dissatisfied
£5)Extremely Satisfied

1 Very Dissatisfied
4 Very Satisfied

and / or recommend us to others

Likely
Very Likely

Extremely Likely

Somewhat Unlikely

Was your 1st contact friendly, helpful and professional 0 2] e [ %) (5
How satisfied were you with the Office staff and overall communication [ 1 =2 | & [ 4 i (‘5'
Was the Estimator punctual, polite and informative /7 /C‘ 5. § 2ol ool &3 005
Did the crew arrive punctually on the day of your move 5 [ 2 | =5 [ 4 74 (5;
Were the crew presentable and polite [ o 2 [ & ] @& | (@
Did the crew handle your goods with care and attention e & & [° 4 [ @
How satisfied were you with the overall service you received o e s s | L/;
How likely are you to use our service again Very Unlikely

Please provide any additional comments below. Please note that these may be used as r

eviews on our website
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